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YOUR PET’S
SECRET
TO A
HEALTHY
LIFE

Thank you for requesting this Information Pack.
The pack is designed to build over time.
It will become your pet’s lifetime guide to health.
Please keep it safe

This publication is copyright and may not be reproduced or stored in a
retrieval system in whole or in part without the permission of pets naturally
pets naturally © 2008 - 2013
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Our Philosophy
It’s all about a deep-rooted passion for PETS – naturally!
When we formulated the idea of pets naturally over fifteen years ago we were way
ahead of our time.
As a small boy I was fascinated by all things in the natural world – and still am,
and, once at school, was fortunate to have a teacher who captivated that interest.
My father, who had been brought up ‘on the land’, educated me in the ways of
nature, its cycles and seasons and its self-healing and self-protecting
mechanisms. A friend once referred to him as ‘one of nature’s gentlemen’.
In most cases Nature does a brilliant job, and in its own time, but sometimes the
battle to preserve life is lost. When Nature needs a helping hand, that’s where we
come in – never forgetting that we are part of a bigger picture.
We use the latest technology, the latest medication and the most advanced
diagnostics to give Nature that helping hand, and sometimes we use
complementary therapies to assist in restoring health. In fact we dip into the
whole repertoire of medicine – we use an Integrated approach for the very best
care of your pet - while making sure we look after the environment too.
This approach embraces all from protection against illness to treating sickness.
No living creature is programmed to become ill. What we see in illness is the
body’s natural struggle to correct the imbalance and restore health.
By beginning early in life, and providing the right environment for sustained
health, we can make sure that your pets live a long, happy and healthy life as free
as possible from disease and sickness, but when Nature needs help – we’ll step in.
We are highly selective about the foods we feed, what supplements we give, and
what methods we use to keep the pets entrusted to us healthy, preferring to test
for specific problems rather than applying ‘blanket’ treatment. In the end, we
believe, this is the best approach to pet healthcare. We hope you agree.
With best wishes
Peter Culpin BSc MA VetMB MRCVS
(Clinical Director)
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Our Services

	
  

♦

GP Consultations

♦

Routine Surgery - Neutering

♦

In-Depth Diagnosis

♦

Complex and Reconstructive Surgery

♦

Specialist Referrals

♦

Complementary Medicine

♦

Dental Centre

♦

Dermatology

♦

Routine and Diagnostic Health Tests

♦

Health Checks

♦

Pet Passports and Microchipping

♦

Behaviour and Nutrition Advice

♦

Dispensary and Health Shop

♦

24-Hour Emergency Care On Site

♦

Separate Dog and Cat Hospital Facilities and Isolation

♦

Home Visits and Delivery Service

♦

The Last Goodbye

♦

The Pets Naturally Foundation

♦

The Cool Award
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GP Consultations
General medical care of the highest calibre

	
  

•

24-hour GP services at Chepstow Corner – we are available 24 hours
a day and just a phone call away.

•

Long opening hours – weekdays between 8.00am and 7.30pm,
Saturdays between 9.00am and 5.00pm and Sundays from 10.00am to
4.00pm. We are no longer in the congestion zone and there is resident
and meter parking right outside.

•

Standard consultations - our consultations are never hurried.
Whether your pet is a hamster needing a nail trim, or a Great Dane with
a tummy upset we will take the time to make them feel at home.

•

Vaccinations – from those all-important first vaccinations for your
new puppy or kitten to routine booster vaccinations, and rabies
vaccination – we use the most advanced vaccines, complying strictly
with the manufacturers’ guidelines to avoid over-vaccination.

•

Blood tests – as well as for routine healthcare, long-term illnesses
such as kidney failure, Cushing’s Disease, hyperthyroidism or diabetes
require regular routine blood testing. Our nurses are trained to take
blood samples and to discuss your pet’s healthcare one-to-one.

•

Blood pressure monitoring – our sophisticated computerised
equipment can monitor your pet’s blood pressure quickly and easily especially useful for the elderly, and pets with heart or kidney problems.

•

Nutrition and weight control – pets, like people, tend to be putting
on a few pounds these days. We don’t make a big issue of it, and won’t
force you to buy diet food, but we will help and support you to reduce
your pet’s weight and use a nutrition programme that suits his or her
lifestyle. All we care about is the health of your pet. Obesity can lead to
diabetes, heart disease and arthritis – illnesses that can all be avoided
with the right care and advice.

•

Prescriptions – pet owners may now ask for a prescription for their
pet’s medication to be dispensed by a pharmacy or other veterinary
practice. As an accredited small animal practice we are happy to
dispense to your own vet’s prescription.
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Routine Surgery - Neutering
First class surgical facilities and Gold Standard Anaesthesia

	
  

•

Before surgery - Dogs – we may suggest your dog is checked for
lungworm infection. We will provide sample bottles in advance for you
to bring faecal samples. Lungworm is a serious and growing problem in
the UK. The parasite interferes with the blood’s ability to clot, and
serious bleeding can occur after even simple operations such as tooth
extractions. Worming with Panacur, Drontal or Milbemax does not
guarantee freedom. Advocate is the only licensed lungworm protection.

•

Pre-operative checks Dogs and Cats – we start with a complete
health examination including weight check and will carry out a simple
blood test to check liver and kidney function prior to anaesthesia.

•

Neutering – neutering is performed with the same diligence and care
that we give to more complex surgical procedures. Patients are fully
monitored throughout their operation and receive pre medication, pre
and post-operative pain relief and antibiotic support as appropriate.

•

Going home – after the operation we will explain what to do and what
to watch out for once your pet is home. Your pet will still feel a little
sleepy and bewildered, though able to stand and walk, so you may need
a suitable carrier and transport home. We will provide special
convalescent food free of charge for the first few days after surgery.

•

Next day – we will contact you to make sure your pet is comfortable.

•

2 days later – we check all our patients to make sure they are pain
free. We may repeat any antibiotic cover and advise on suitable diets.

•

7 days later – we will check your pet again, answer any questions you
may have and remove any sutures that require removal.

•

One month later – we will book an appointment to weigh your pet,
and check his or her bodily condition. It is easy, at this stage, to spot any
slight weight gains that may prove troublesome as time goes on.

•

3 months later and every 3 months up to a year after surgery–
we will check your pet’s weight free of charge, and give appropriate
advice.
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In-Depth Diagnosis
35 years experience in conventional veterinary medicine

	
  

•

Before we see you – we will obtain any relevant history from your
pet’s previous practice. If there are relevant x-rays or laboratory results
we will obtain those too.

•

Speed – we will see your pet as soon as soon as is practicably possible.
Urgent cases are always given priority.

•

Consultation – this is the first and most important step in finding out
what may be wrong if your pet is showing signs of illness. We will work
quickly and efficiently to achieve a diagnosis.

•

Clinical history – we start by reviewing any relevant previous history.
Then we take a full description of the problem your pet is experiencing.
We keep records meticulously on a secure, Internet-based storage
system, and are fully registered under the Data Protection Act.
Everything you tell us is confidential.

•

Clinical examination – we will carry out a full clinical examination,
spending time on the most relevant areas. Sometimes a nurse will begin
this process by taking temperature, pulse, respiration and blood
pressure.

•

Blood tests – where appropriate, blood samples will be taken. Results
are usually available within 24 to 48 hours.

•

Hospital admission – sometimes it is necessary to do further tests,
which requires that we have your pet in hospital for the day, or in some
cases, a few days. If appropriate we will support your pet with
intravenous fluids, intensive hospital care and round-the-clock nursing
while we attempt to get a diagnosis. We have an array of diagnostic
means at our disposal, including a consultant on hand to offer advice.

•

Referral – in very complex cases we may suggest that your pet is
referred to a specialist in a particular field. We have access to a wide
number of specialists and can summon their help urgently if required.
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Complex and Reconstructive Surgery
Our track record speaks for itself

	
  

•

Experience – our clinical director has over thirty five years experience
in general practice and has carried out hundreds of operations, in a few
cases even using new and novel surgical approaches with very successful
results. We have an array of surgical equipment suitable for all but the
most complex surgical procedures and can undertake most soft tissue
and orthopaedic operations. We also provide full post-operative
hospitalisation and nursing care and have a physiotherapist available to
help with rehabilitation.

•

Tumour removal – sadly, cancer is as common in our pets as it is in
us. Often the difference between life and death is the early diagnosis and
surgical removal of the tumour or tumours. From cryosurgery for small
warts, to equipment and drugs that allow us to deal with more complex
tumours, such as large fatty tumours, mammary tumours and
abdominal masses, we can provide prompt and efficient attention where
it is needed most.

•

Bowel surgery – pets often consume items they shouldn’t, and
sometimes only surgical intervention can put things right. It may be
necessary to remove parts of a severely damaged bowel. Balls, socks,
needles and plastic toys are all items we have recovered over the years.

•

Bladder surgery – cats and dogs with urinary blockages need urgent
attention. More common in cats than dogs, this very painful problem
can be rectified by the passage of a catheter, but sometimes more
complex surgery is required and the urinary ‘plumbing’ needs rerouting.

•

Orthopaedics – fractures are fairly common occurrences in pets and
we are equipped to tackle most of them by either pinning or plating. We
are also able to perform surgery to correct cruciate ligament damage
and have even pinned the wings of wild birds successfully.

•

Reconstructive surgery – due to the wide array of conformations
seen today in our pets we do encounter physical abnormalities that
require surgical correction. We have the experience to carry out a large
number of different surgical procedures involving ‘plastic surgery’ but
we only ever undertake ethical procedures.
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Specialist Referrals
We know our limitations and where to get help

	
  

•

We don’t know everything – we are ‘gatekeepers’, able to open the
door to more complex diagnosis and treatment. Over the years we have
built up a wonderful rapport with the specialists to whom we refer
difficult cases. They know that when we want something done urgently,
we mean it. Whenever the need arises we won’t delay in getting you that
expert second opinion, even if that means an emergency call in the
middle of the night or over a bank holiday weekend.

•

Non-urgent cases - we refer the vast majority of our non-urgent cases
to the Queen’s Veterinary School Hospital, Cambridge, which is a centre
of excellence and equipped with sophisticated equipment such as MRI
and CT scanners. It is one of the foremost cancer treatment centres in
Europe. Some of the specialists there are world-renowned.

•

Urgent cases – it is often necessary to stabilise a patient before the
need to refer, and if this is the case we can undertake this at the surgery.
If a really urgent need arises for your pet to see a specialist then we
know whom to contact, at any time of day or night.

•

Transport – for some years we have used the services of Vet Assist, a
private transportation and ambulance company operating a 24-hour
service in and around London. Steve and his team have never let us
down when it comes to getting a pet to a referral centre, no matter what
the hour or distance.

•

Sometimes we don’t need to send your pet – from time to time
we may encounter a problem that is difficult to diagnose. A phone call to
a specialist may be all that is required to give us a new insight into your
pet’s illness. The specialists we use are generous with their time, and we
are able to call or e-mail them for advice. This may often mean your pet
does not have to travel to get a specialist opinion.

•

X Rays – the majority of x-rays we take are easy to interpret, but some
need an expert’s eye. For this we use the services of the Cambridge
Veterinary School and their specialists in imaging. With modern
technology we can even send images electronically when an urgent
response is required.
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Complementary Medicine
The physician’s job is to cure his patient (Hahnemann)

	
  

•

It’s not everyone’s cup of herbal tea – many conventional vets
dismiss complementary medicine as ‘hocus pocus’ and, to be fair, it’s not
for everyone – or their pet. Our ‘Integrated’ approach involves knowing
when to use conventional and when to use complementary medicine.

•

Information not preaching – we believe it is our job to explore
every avenue to keep your pet healthy – but we never preach. Many of
the clients we have retained over the years have loved us for it, and some
travel great distances for our brand of healthcare. They like the fact we
look for a kinder approach to treatment but never jeopardise their pet’s
health in the search. Prevention is always the key to successful
healthcare, and diagnosis is the key to successful treatment.

•

Homeopathy – love it or hate it, we believe it has its place. Not for the
feint hearted, chronic cases require many hours of information
gathering for a successful outcome. Our clinical director, Peter Culpin
BSc MA VetMB MRCVS, has been treating both simple and complex
cases for over 25 years, and regularly has cases referred to him by other
vets. We have developed our own ‘First Aid Kit’ of remedies for those
little ups and downs in life.

•

Acupuncture – now the acceptable face of complementary medicine,
it can do wonders for animals in chronic pain, as well as for other more
complex problems. We are pleased to recommend Alastair Greenway
MRCVS who is happy to visit your pet at home.

•

Herbal Medicine and TCM – very specialised forms of medicine and
like homeopathy require hours of study. TCM (Traditional Chinese
Medicine) is centuries old and we are privileged to have the support of
Richard Bleckman BVSc (Sydney) MRCVS for cases requiring this form
of treatment.

•

McTimoney Chiropractic – can only be practiced by therapists who
have first undergone 3 years of study and treatment of humans before
embarking on their training on animals. Ian Miller has been our
preferred therapist for many years, and has produced some excellent
improvements in difficult cases.
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Dental Centre
The tooth the whole tooth and nothing but the tooth

	
  

•

FREE dental checkups – this is where we start, with a full
examination of your pet’s mouth (if they’ll allow us). We do these every
6 months and remind you when they’re due. Why not book a free checkup now? Cats are particularly neglected when it comes to oral health and
may often be in a great deal of pain without owners realising.

•

We start at 6 months of age – when your kitten or puppy will have
shed most of his or her baby teeth. In some small breeds the baby or
temporary teeth can get left behind and need to be removed to prevent
distortion of the permanent teeth. It’s orthodontics really!

•

Every year, twice a year – we invite you to have your pet’s teeth
examined so we can spot problems early. Plaque is as big a problem in
our pets as it is in us. Routine dental care is essential – but it doesn’t
have to mean brushing. We stock a wide array of products, and even
foods, which help to keep teeth sparkling white and gums healthy.

•

Gum disease – is common and mainly due to our pets not tearing at
meat the way they were designed to. Modern pet food is really to blame
– but we understand the need for it. Chewing is by far the best way to
keep gums healthy – so stock up on enzyme impregnated chews, hard
and crunchy fishy treats, and, if you’re so inclined, a beef bone for your
dog or end of a raw chicken wing for your cat. If you are squeamish
about things like that – come and talk to us – we have alternatives.

•

Scale and polish – if heavy tartar is covering the majority of your pet’s
teeth, no amount of brushing will remove it. Bad breath can alert you to
dental problems. A scale and polish under anaesthetic may be necessary,
followed by ongoing care and attention you can carry out at home.

•

Dental decay – teeth are very strong, and we don’t see massive cavities
that need to be filled all that often, but they do occur and when they do
they are really painful. Cats, in particular can suffer from nasty
tooth cavities. These often go un-noticed because cats eat their dry food
without any apparent problem despite the fact they are in pain.

•

Equipment – we have invested heavily in equipment and have a full
dental suite to deal with any problem we encounter.
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Dermatology
The skin is the largest organ of the body and needs lots of TLC

	
  

•

Inside out – the skin and the hair it supports cannot be nourished
from outside. Our basic approach to skin is to treat from within, by
supplementing with special nutrients and by making sure your pet’s diet
has everything in it for a healthy skin and coat.

•

Bathing – it’s not unusual for people to believe that bathing their pet is
harmful – well we don’t think so – in fact, we think it is absolutely
necessary (let’s exclude cats here – unless you own an Egyptian Mau).
Our pets sit on the sofa and sleep on the bed (ok we admit it) and if we
don’t want a filthy house they have to be washed. It is important not to
use harsh shampoos – your pet’s skin is far more sensitive than yours
and bathing removes dirt and allergens that can build up in the coat and
cause problems. We provide shampoos for all types of skin condition.

•

Itching – this is by far the most common skin problem we encounter
and can sometimes take a while to sort out. It isn’t always obvious what
the underlying problem is, so careful scrutiny is necessary to uncover
the real problem. This may involve skin, blood and allergy testing.

•

Steroids – almost everyone has heard of steroids, and almost everyone
hates them – so do we – that’s why we take care to use them sensibly, or
for a brief spell of treatment when absolutely necessary.

•

Parasites – fleas, ticks, lice, and mites are all capable of infesting your
pet’s skin. Some are far more serious than others, and some can build
up to epidemic proportions on your pet and in your home. Applying
spot-on products on a regular basis may be the answer but learn to look
for the signs. Inspect your pet’s coat regularly. Use a flea comb to look
for flea dirt, and vacuum the house regularly, and don’t forget dust
mites. We stock a wide variety of products to combat creepy crawlies.

•

Lumps and bumps – the skin, from time to time, may develop ‘offshoots’ of one form or another. Most are harmless but we recommend
getting them checked. Removal or biopsy is usually straightforward.

•

Allergies – a complicated subject and one best dealt with face to face.
We have tests available to pinpoint the cause of many skin problems.
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Routine and Diagnostic Health Tests
Through the looking glass

	
  

•

There’s only so much you can see with the naked eye – while a
good clinical examination is the first step to spotting if something is
wrong, sometimes we can be mislead. The body can camouflage its
failings well. We now have a wide range of diagnostic tests at our
disposal that can point to the early onset of disease.

•

Routine Tests – form part of our ammunition of prevention – we can
do far more by knowing if something is wrong rather than just assuming
it might be. Internal parasite control is highly recommended but the
Pets Naturally approach is to test – why worm if your pet is worm free?
Worming products are quite powerful medicines and should, in our
opinion, be used with caution.

•

Blood – is our major ally in the fight against disease. Blood tests can
provide us with an enormous amount of information about the way our
pet’s body is functioning on a day-to-day basis. Most of the organs of the
body leave tracers in the blood when they malfunction, and cell counts
change as a result of infections, blood loss or organ failure.

•

Urine – a clear pale yellow fluid under normal circumstances, shouts
loudly when things start to go wrong. Using dipstick tests and sediment
analysis we can find minute traces of substances not normally present
such as, sugar, blood, haemoglobin, ketones, bilirubin, protein, nitrites,
crystals and white cells. In some cases the urine itself may show
discolouration when some of these substances are present. Measuring
its specific gravity (how concentrated it is) and protein levels can give us
even more information.

•

Faeces – routinely checking faeces every 3 to 6 months for parasites
(especially lungworm) can literally save your pet’s life. In addition faeces
holds other information we can use diagnostically. Apart from testing
for nasty organisms such as Salmonella and Campylobacter we can also
tell how the bowel is absorbing food material, and whether the pancreas
is functioning normally

•

Quality control – as well as using a variety of rapid in-house tests, we
also send samples to a number of external laboratories, all of which
carry out tests to the highest standards.
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Health Checks
Prevention is always better than cure

	
  

•

Puppy and kitten checks – the first time we meet your new puppy or
kitten is likely to be at his or her first vaccination – sometimes a little
earlier. We’ll carry out a thorough examination to make sure he or she is
healthy before choosing a vaccination programme that is suitable for his
or her stage of life. We will recommend suitable worming regimes and
any health tests that might be appropriate. You will have ample
opportunity to ask all the questions you like. (See our separate
information pack on puppy and kitten care)

•

General health checks – every year, usually coinciding with your
pet’s annual vaccination, we will carry out a comprehensive health
check. We will check – eyes, ears, mouth, coat, skin, weight, chest, heart,
lymph nodes, abdomen, testicles (if present), anal sacs, feet, claws/nails,
limbs and joints. If we find anything out of the ordinary we may
recommend delaying vaccination. When you register as a new client
with us we will carry out your pet’s first health check free of charge.

•

Dental checks – we carry out free 6-monthly dental checks and have
produced a separate information sheet about our dental health
programmes.

•

Senior health checks – from the age of 7 years we believe your pet
needs a little extra care and attention in addition to the General Health
Check. If your pet is male and not neutered we always make a point of
checking for testicular tumours – more common in older males. Teeth
can start to be a problem from 7 years on – so again we always pay
special attention to them. As part of our more comprehensive
programme we can offer a routine blood test for early detection of organ
damage, especially of kidneys and liver. This also helps us to spot other
disease problems, such as hyperthyroidism in cats, and diabetes. We
also advise an annual blood pressure check for older pets.

•

Worm checks – rather than providing routine worming we prefer to
test to make sure your pet is free of parasites. Lungworm is a serious
problem in dogs and we like to test for it twice a year. These parasite
tests may be included in some of our Pet Health Programmes.
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Pet Passports and Micro-chipping
An essential part of the modern pet’s lifestyle

	
  

•

Micro-chipping – is essential as a means of identifying your pet
should they get lost, and is the first step towards equipping your pet
with a passport to travel abroad. These tiny electronic devices are placed
under the skin over the shoulder blades and are detected, like a barcode,
with a special reader. The microchips we use are Identichip Biothermo
chips. As well as providing a unique identity code they also register your
pet’s temperature, making a ‘thermometer up the bottom’ a thing of the
past. The cost of the chip and implantation is £36.00 (including VAT)

•

Rabies vaccination – may be done at the same time as microchipping
or later (but not before) and usually involves a single injection. On rare
occasions we may need to repeat the injection for it to be fully effective
for passport purposes.

•

Rabies antibody blood test – this is no longer required for
European travel under the passport scheme but is usually carried out 30
days after the rabies vaccination for foreign travel outside of the scheme.

•

The Passport – can be issued within 21 days for Europe and your pet
can leave from and return to the UK 21 days after vaccination. For other
countries the passport is issued as soon as a satisfactory rabies antibody
blood test result is received, and when completed in the UK, can be used
to bring your pet back from abroad immediately, without the need for
quarantine. Remember always leave enough time for everything to be
done if you are planning to take your pet abroad. Some countries
require a six-month lead-in time.

•

Local Veterinary Inspectors (LVI’s or OV’s) – are the only
veterinary surgeons that can sign and stamp the passport, but any
veterinary surgeon may implant the microchip, give the rabies
vaccination and take the blood sample. Our Clinical Director, Peter
Culpin, has been a Local Veterinary Inspector with the Department of
the Environment, Food and Rural Affairs (DEFRA) for over 30 years
and is fully authorised to issue passports. He is also authorised to
complete Export Certificates issued by DEFRA for travel to nonEuropean countries.
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Behaviour and Nutrition Advice
Play and play and play and play and eat and eat and eat.

	
  

•

Early Start – by far the best way to have a well-behaved and properly
nourished pet is to start right at the beginning. We have a wide range of
foods that supply all the nutrients your pet needs for a healthy start to
life. Correct feeding is essential to produce a strong and healthy body
capable of withstanding the rigours of a boisterous lifestyle, and we’re
here to guide you through every step of the journey. Right from your
first appointment we can advise you about ways to encourage your pet
to be a well-adjusted youngster.

•

Teenagers – can often be unruly and disruptive. If things are getting
out of hand we are here to help. Our nurses are often the best people to
approach in the first instance. They are a font of knowledge.

•

Life stage feeding – is essential for a strong and healthy body. Your
puppy or kitten, no matter what the breed, will be fully grown by one
year of age. In other words their bones will have reached their
maximum length, and the growth plates at the ends of the bones will
have closed. This is as true for a Chihuahua as it is for a Great Dane, but
the bigger the animal the more rapid the growth, and the more carefully
you need to feed them. Even small errors in feeding can lead to major
problems particularly in large breeds.

•

Lots of contact – being a well-adjusted pet is all about experiencing
life – its ups and downs and challenges. But when we’re young we often
need a helping hand along the way or someone to tell us when we’ve
gone a bit too far. That’s where you come in. There is really no substitute
for lots and lots of constant contact and love. If that’s too much for you
– enlist support – from friends, family or carers. But remember, the
more you delegate the task, the weaker the bond between you and your
pet, and do check out the credentials of those who offer daycare.

•

When they go ‘off the rails’ – we can often help with special ways to
get them back on track. Wherever possible we do that by teaching but in
some cases we have to resort to a helping hand from medicines, or more
often something gentler such as an herbal or homeopathic remedy.

•

And if it really gets too much – we have a list of behaviour
specialists to whom your pet can be referred.
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Dispensary and Health Shop
Apothecary, grocer and sweet shop rolled into one

	
  

•

The Pet Dispensary – both real and virtual. We have a full stock of all
the most common medicines at affordable prices and, even if we are not
your pet’s regular vet, we are happy to dispense to his or her written
prescription. Drugs become more expensive with the passage of time
and if your pet is chronically sick and you don’t have insurance cover,
the costs of maintaining his or her health can seem quite daunting. If
your pet is on regular medication, such as thyroid (Felimazole) or heart
medicines (Fortekor, Vetmedin) please call for a price. If your pet is
under 8 years old and has a clean bill of health (or not) why not consider
getting pet insurance cover.

•

Grocery – we keep a wide range of foods and other items, such as cat
litter, in stock and can get almost any food to order within a couple of
days. As well as the majority of the Royal Canin range, both standard
and prescription diets, we do stock other more natural foods such as
Penlan Farm, Fish4Dogs and Fish4Cats (really good for improving coat
condition). So if there is something you would particularly like us to
stock – call – we’ll do our best. If we have your e-mail address we’ll keep
you updated with newsletters and advice (with your permission, of
course).

•

Treats - we’re guilty as hell, we admit it. We give our own dogs treats.
What better way to make them feel a million-dollars – but everything in
moderation, of course. At 26 Chepstow Corner we keep an absolute
mountain of goodies for every occasion – and there are more on the way
– particularly ranges of wholesome organic and handmade treats. All
our treats are carefully selected to be additive free and have great health
benefits too.

•

Prescription Diets – really a misnomer, they are not ‘prescription’
merely specially formulated for specific health conditions such as
diabetes, bowel problems, weight loss, kidney failure and urinary stones.
There is no restriction on the sale of these foods but we do like to be
responsible. If buying your prescription food from us is more convenient
we will always offer the best advice on the diet you use, in line with
manufacturers’ recommendations – we’re qualified to do that.
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24-Hour Emergency Care
If it’s causing you concern – phone us

	
  

•

When is it an emergency? – if you are worried about your pet’s
health then you probably need to speak to someone for advice, so call.

•

Can I just turn up at your door? – we would rather you call us first.
We are available 24 hours a day 7 days a week. If we have hospitalised
animals to care for, turning up out of the blue could well mean we have
to leave a sick pet to let you in. All emergencies are seen at Chepstow
Corner. We don’t farm out our ‘out of hours’ work to any other practice.

•

I don’t want to change vets – if you are registered with another
practice and want to use our ‘out of hours’ service we will make sure
your vet knows as soon as possible that we have seen you. Your pet will
be transferred back into the care of your own vet as soon as possible.

•

Will you have access to my pet’s records? – No, we do not have
access to your own vets’ record systems. If it is important that we have
your pet’s medical records, you may register with us in advance and we
will ask for records to be sent to us in advance, so that we have
information available in the event of an emergency arising.

•

Overnight hospitalisation – Staff are on hand through the night and
we’ll contact you as soon as your pet is ready to come home.

•

Charges – out of hours work incurs a surcharge, which varies
according to the time of day or night. This is added to the standard
charges. Please enquire what the charge is likely to be before setting off.

•

Paying – we do not operate a credit scheme. We accept most major
credit and debit cards (not Amex). We may ask for a deposit in advance.
The balance is due at the time your pet is collected from us, or by phone
prior to your pet being handed back to your own vet. We do not make
direct claims to your insurance company, but will help with the claim.

•

Estimates – we will give you an itemised estimate of the anticipated
costs, but sometimes we may find something we didn’t expect and if we
can’t contact you for approval to proceed, we may have to go ahead for
your pet’s safety. We cannot guarantee, therefore, that the estimate will
be the final cost, but in the majority of cases it will be.
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Separate Dog and Cat Hospital Facilities
We never forget that cats are not small dogs

	
  

•

Quality – our hospital accommodation is designed and built by one of
the world’s leading manufacturers – Shore-line. Accommodation is
made of heavy gauge stainless steel and has double-lock security doors
to prevent escape. It is insulated and soundproofed with natural
materials. We have kennels suitable for all sizes of dog as well as a large
walk-in kennel for giant breeds and separate accommodation for cats
and small furry pets.

•

Comfort – every unit is equipped with a liner to absorb fluids, and a
luxury vet-bed fleece for comfort and warmth. Hygienic food and water
bowls are provided and cats have litter trays with biodegradable natural
cat litter. Heating is provided in each ward as well as a fresh air system
of ventilation. The clinic is fully air-conditioned.

•

Care – our nursing staff is highly trained to cope with any eventuality
and maintain hospitalised patients to the highest standards. Beds are
changed at least once a day and litter trays constantly monitored and
changed as often as necessary. We encourage owners to leave a
favourite blanket or toy.

•

Hygiene – we maintain the highest hygiene standards. Our cleaning
fluids are specially chosen to deal with serious infections such as MRSA
while at the same time being completely biodegradable and harmless to
wildlife. We test constantly to make sure our premises are free from
contamination.

•

Isolation – from time to time we may be presented with a pet that we
suspect is infectious to other pets. As an accredited small animal
practice our isolation facilities provide enough accommodation away
from our regular hospitalised patients for those animals that require
barrier nursing to prevent cross infection.

•

Patient Records – as well as our computerised records we maintain
separate records for all in-patients. Daily records are kept of feeding
drinking, bladder and bowel function as well as a minimum twice daily
temperature, pulse and respiration record. Medication is kept in secure
containers attached to each patient unit.
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Home Visits and Delivery Service
“If you think you’re getting me in that basket you can think
again!” (Oliver – longhaired ginger tom)

	
  

•

Routine Visits – for whatever reason, you may decide that it would be
better for your pet’s annual vaccinations or health checks to be carried
out at home. Please plan ahead and prepare for our visit by ensuring
your pet is indoors, and if a cat in a large house – please confine him to
one room ahead of our visit.

•

When your pet is sick – you may feel that a house visit is less
traumatic than bringing your pet to the surgery. Perhaps your pet
cannot be moved, particularly if he appears to be in pain. It is obvious
that we can’t plan for every case and we can’t bring an entire surgery to
your home – but we will not refuse reasonable requests for home visits.
Please give us as much notice as possible. We’ll do our best.

•

Emergencies – we don’t operate an emergency home visiting service
comparable to dialling 999 for an ambulance, but we do take every call
seriously and will do whatever is necessary or practical to get your pet
seen by a vet in an emergency. We do not do home visits at night for
health and safety reasons, except in very exceptional circumstances, but
we can provide ambulance transportation for you.

•

Ambulance Service – we are fortunate to have had a long association
with Vet-Assist, a private Animal Ambulance service working in and
around London. They operate a 24-hour service and have ambulances
equipped to cater for the most difficult cases. If we can’t get to you we
can arrange ambulance transportation for your pet usually within a few
hours. Again, this is not a 999 service. The ambulances cater for around
160 clinics.

•

Invalid or housebound – we plan to support the community in
which we work. If you are housebound, we will do our best to send
someone to your home, in some cases that may be a nurse who can
arrange transportation of your pet back to the surgery for treatment.
The Animal Ambulance Service operates special rates for the disabled
and our own charges are discounted for all registered assistance dogs.

•

Free Delivery Service – on any order over £50, currently to homes in
W1, W2, W8, W9, W11, SW1, SW3 and SW7 postal districts
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The Last Goodbye
We always hope that our pets will live forever, or at least, when their life comes to
an end, that they will die peacefully in their sleep.
Sadly, this is often not the case.
As veterinary surgeons we have been entrusted with the most difficult job of all –
to relieve the suffering of sick and elderly pets humanely when life has become
intolerable.
Every pet is special. We know – we have pets of our own.
We have experienced the loss of a companion and understand the difficulties
involved in making that final decision to have a pet put to sleep.
If that time comes and you need our help, call us. We will do whatever we can to
guide and advise you with sensitivity and honesty.
If your preference is to come to the surgery with your pet, we will make sure that
you have a calm and quiet place in which to say your last goodbyes, however long
that takes, and we will carry out your wishes as carefully and delicately as we
possibly can.
If you prefer that your pet remains in his or her own home, we will arrange a
house visit at a convenient and appropriate time for you.
We can make any arrangements you wish afterwards for your pet’s burial or
cremation.
In some cases we are responsible for caring for a pet through a long period of
illness. Everyone involved is aware that a final decision is inevitable. In some
cases, however, events unfold rapidly. Whatever the pathway your pet takes we
can help to make it pain free and dignified.
Please call us if you would like our help or advice.
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The Pets Naturally Foundation
When setting out to open our new surgery facilities in London, we thought it
would be a good idea to put the some of the profit we made to good use.
The Pets Naturally Foundation was formed with the aim of offering support to
worldwide projects designed to benefit animals on a wider scale.
The Foundation is in the process of filing for registration with the Charities
Commission, and has a Board of Trustees that decides on the projects that we
wish to help, and also plans the Foundation’s appeals. The Trustees do not
benefit from the charity in any way.
We are always happy to be contacted by potential volunteers and to receive
donations.
For further details of the Foundation and the work we plan to do in the future,
please visit our website.
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The Cool Award
The pet industry is a multi-billion dollar industry worldwide.
There are around 17 million dogs and cats in Britain alone, all of them needing to
be fed.
Pet food production requires enormous energy expenditure per tonne of pet food
produced, and so generates huge amounts of carbon into the earth’s atmosphere.
These carbon emissions have been shown to be massively detrimental to the
planet, and in particular to the animal life that inhabits it. Many species have
become extinct as a result, and many are on the verge of extinction.
We believe that our pets should not be the cause of this demise, and that those
who make such huge profits from the pet industry, in whatever way, should
compensate the earth for the damage they are doing and the life that is being
destroyed in the name of our pets.
We challenge all members of the pet industry, however large or small, from big
conglomerate to village pet shop, to reduce their carbon emissions, and restore
the remaining imbalance by carbon offsetting.
The Pets Naturally Foundation aims to set up a separate Carbon Offset Fund, to
which anyone in the pet industry, worldwide, may contribute in order to offset up
to 100% of their carbon emissions, however generated. We will guarantee to use
the whole of the Fund to repair the damage being done by whatever methods are
considered efficient, whether this be the planting of new forests, or development
of new technology to reduce those carbon emissions. We hope eventually to offer
the ability to calculate carbon footprints on the Cool Award website.
Our aim is to licence the use of the Cool Award symbol on any product or by any
service provider within the pet industry as a whole, that can demonstrate 100%
carbon reduction or offset, or who has made a significant contribution to
reducing carbon emissions in an innovative way.
You can help by looking out for and purchasing those products and services
bearing one of our Cool Award globes shown on the next page.
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Pet ownership shouldn’t cost the earth.

If you would like further information about what we do and how we do it please
e-mail info@petsnaturally.com
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